
Juan Diego Flores 
 

+58 4149257525 ∙ Residence: Caracas, Venezuela ∙ juandi9585@gmail.com ∙ LinkedIn 
 

SYSTEMS ENGINEER 
Systems Engineer (UNIMET) with a Final Degree Project awarded with honors, specializing in Artificial 

Intelligence. I have a proven track record in developing Full-stack architectures and autonomous agents that have 

achieved operational cost reductions exceeding 90% within the banking sector. I am an expert in n8n workflow 

orchestration, Google Cloud ecosystems, and the development of scalable software. 

 

WORK EXPERIENCE 
 

PadTech Solution, C.A. – Venezuela​ 09/2025 – Present 

CONTRACTOR AT BANESCO, BANCO UNIVERSAL – AI DEVELOPER 
●​ Full Stack development of an AI-powered credit analysis application, resulting in over 90% savings in 

man-hours. 
●​ Agentic Support Chatbot Development: Lead the design and implementation of an autonomous solution 

that reduced operational costs by over 90%. 
●​ AI-Driven Document Management Systems: Developed multiple analysis tools that optimized productivity 

and drastically reduced man-hours through intelligent automation. 
●​ Full-stack & AI Architecture (GCP & n8n): Designed and implemented end-to-end solutions, ranging from 

Front-end and Back-end development to AI agent orchestration and automation workflows within the 
Google Cloud ecosystem. 

Ministry of Natural Resources and Environment – Honduras (Remote)​ 03/2025 – 05/2025 

INTERN – AUTOMATION ARCHITECT 
●​ Automated the processing of controlled substance import permits with Power Automate, in cooperation 

with other Microsoft tools (Teams, Forms, Excel 365), eliminating manual bottlenecks and ensuring strict 
regulatory compliance with international and national environmental protocols. 

Inversiones Galiang, C.A. – Venezuela​ 01/2025 – 09/2025 

CONTRACTOR AT BANESCO, BANCO UNIVERSAL – FULL-STACK SPECIALIST ARCHITECT 
●​ Dual IT Roles: 

o​ Version Control (IBM AS/400): Primary lead for release management and versioning for a 
high-stakes Core Payments Migration project. 

o​ Reporting & Analytics: Developed dashboards and key performance indicator (KPI) reporting for 
the Core Payments migration. 

●​ Productivity Solutions: Built custom tools using Google AppScript and Appsheet for the Operational 
Service Center and Operations Enablement Management departments. 

Banesco Banco Universal – Venezuela​ 01/2024 – 12/2024 

INTERN – DEVELOPER 
●​ Developed Oracle Service Bus (OSB) integration services. 
●​ Web and API development. 
●​ Assisted in a major banking software technological migration project. 

Universidad Metropolitana de Caracas – Venezuela​ 09/2023 – 07/2024 

TEACHING ASSISTANT – INTRODUCTORY MATHEMATICS 
●​ Conducted supplemental practical lessons for undergraduate students. 

 

mailto:marcosjduque2@gmail.com
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Banesco Banco Universal – Venezuela​ 04/2023 – 08/2023 

INTERN – DATA MODELING & INTEGRATION 
●​ Designed and developed data tables. 
●​ Developed integration services using Oracle Service Bus (OSB). 

 

TECHNICAL SKILLS  
●​AI & Automation: n8n (Automated workflows, AI agent development & orchestration). 
●​Cloud Computing: Google Cloud Platform (GCP) development ecosystem. 
●​Full-Stack & Mobile Development: Node.js – Web Development (React.js), API Development (Express.js) | 

Flutter – Mobile Development. 
●​Data Science & Machine Learning: Python (TensorFlow, PyTorch) – Neural Networks and DQN. 
●​Data Visualization: Microsoft Report Builder | Microsoft Power BI. 
●​Database Management: PostgreSQL Administration. 
●​Low-Code/No-Code Solutions: Google Apps Script | AppSheet, Microsoft Power Automate, Glide Apps. 
●​Tools & Methodologies: GitHub | Microsoft 365 | Agile | Scrum | Kanban. 

 

LANGUAGES 
 

●​Spanish: Native. 
●​English: Full Professional Proficiency (IELTS score: 7.5/9 - Nov 2024). 
●​Japanese: Basic (JLPT N4 – Jul 2025). 

 

EDUCATION 
 

CEUPE European Business School – Madrid, Spain. 
Master in Artificial Intelligence | 2026 - (2027) 

Universidad Metropolitana de Caracas – Caracas, Distrito Capital, Venezuela  
Systems Engineering | 2020 - 2024 | Academic Index – 17,00/20 | Academic Excellence Full Scholarship 
Honorable Mention, Final Engineering Project: “Manejo eficiente de dólares en efectivo para los comercios en 
Venezuela: Caso Bóveda Express Banesco Banco Universal” [Spanish, Efective Management of dollar bills for 
commerces in Venezuela: Case Study of Banesco Banco Universal’s Bóveda Express] 

Universidad Metropolitana de Caracas – Caracas, Distrito Capital, Venezuela  
Minor: Software Development | 2024 
Algorithms and Programming, Data Structures, Databases, Information Systems 

Unidad Educativa Colegio Claret – Caracas, Distrito Capital, Venezuela  
Highschool | 2020 | Academic Average - 18,48/20 | Recognition from El Hatillo Mayor's Office for Academic 
Excellence 
 

RECOGNITIONS 
 

●​ Recognition “Lista del Rector” for Academic Excellence 
Universidad Metropolitana de Caracas | 2024 

●​ Recognition from El Hatillo Mayor's Office for Academic Excellence | 2020 
 

 



CERTIFICATIONS, COURSES & SUPPLEMENTARY TRAINING 
 

Specialized Program: Deep Learning – DeepLearning.AI: Andrew Ng, Younes Bensouda Mourri, Kian 
Katanforoosh (2024) 

●​ Neural Networks and Deep Learning 
●​ Improving Deep Neural Networks: Hiperparameter Tuning, Regularization and Optimization 
●​ Structuring Machine Learning Projects 
●​ Convolutional Neural Networks 
●​ Sequential Models 

Google Cloud Skills 
●​ Course: Introduction to Generative AI 
●​ Lab: Generative AI with Vertex AI: Prompt Design 

 
Certiprof 

●​ Generative AI Professional Certification (GAIPC) 

Basic ISO 27001 Information Security – Seguridad Cero: Fernando Conislla (2024) 
●​ Fundamentals of Information Security 
●​ How to implement and audit Security Controls 
●​ Training based on the ISO 27001 certification exam 

Black Belt 2nd Dan Karate, Competitive level – Seito Karate Do Venezuela 
Violin, Advanced level – Enarmonía Music & Arts School 
Advanced English Training – British Council Venezuela 
Basic Japanese Training – Kyoshikai Venezuela Association 
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